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Please follow the instructions below when you want to view an uploaded file and the pop-up blocker is turned on*: 
 

1. Click on Uploaded File. 
 
2. After clicking on Uploaded File, you may receive the pop-up window shown below about the Information Bar. 

Please read the message and if you wish to no longer receive this message on that computer, place a checkmark next 
to “Do not show this message again.” and click OK. Otherwise, click OK. 

 
 

 
 
 
 
 
 
 
 
 
 
 

3. The following message will appear near the top of your browser. Click on this message and a drop down menu will 
appear. You will receive this message every time you want to open an uploaded file. 

 
 
 
 

4. Select Download File...  
 
 
 

5. Remove the check mark next to “Always ask before opening this type of file”** and then Click Open.  Your file will 
then open. **If you remove the checkmark, you will not receive the File Download message on that computer again.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*To determine if the pop-up is turned on in Internet Explorer 6.0.2900.2180: Click Tools, Pop-up Blocker and then if it states 
Turn Off Pop-up Blocker, the Pop-up block is turned on.  


